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Abstract 

Issue of Consumers protection is a multidimensional one which needs 

to be coped through law. In 2005, the Government of Punjab 

province in Pakistan has promulgated a new legislation to resolve 

the problems of consumers. The Consumer Protection Law provides 

inexpensive and expeditious redressal of grievances to the consumers 

against faulty, defective and sub-standard products and services. A 

critical analysis of the PCA,2005 clearly reveals that there are still 

some lacunae in the Act. The case law development in the province of 

Punjab elucidates that there is a dire need to amend the PCA to make 

it more effective and consumer oriented. The possible way forward 

has been suggested to create awareness among consumers. 
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I. Introduction 

The Consumer Protection Act 2005 is social welfare legislation, 

enacted to provide better protection of interests of the consumers. 

Various redressal forums have been provided under the law for the 

settlement of consumer disputes”
1

.The main purpose of this 

legislation is to protect the Consumer‟s rights and provide justice; in 

this context the Legal empowerment of society is imperative to get 

maximum benefit from this legislation. Legal empowerment of civil 

society is indeed critical for justice, accountability and protection of 

rights. This process primarily focuses on educating vulnerable groups 

that how to protect their legal rights and processes for accessing 

judicial and administrative remedies. One of such groups is that of 

consumers who is confronted daily with infringement of their rights 

and unfair treatment at the hands of sellers, manufacturers, suppliers 

and services providers. This research paper aims at helping 

consumers to protect their rights and getting a fair deal from sellers 

and service providers. A satisfied consumer is the true bedrock of a 

healthy economy and society. There is a predominant view that a 

larger sector of Pakistani society does not know about the application 

of law and rights of consumers. As a consequence, despite the legal 

framework, they are reluctant to go to the consumer courts against 

the violation of their consumer rights by trade merchants.  

This research paper aims at exploring possibilities of protecting 

consumer rights and to get a fair deal from sellers and service 

providers through available legal institutions and legal remedies. In 

an unregulated market system, the consumer is totally at the mercy of 

market forces and only protection is the principle of “CAVEAT 

EMPTOR” [the Latin Dictum meaning “Buyer Beware”]. It is the 

duty of the state to provide protection to the “Consumers” from the 

abuses inherent in such an unbridled arrangement. In this context, the 

government of the Punjab has been at the forefront in developing 

such a consumer protection mechanism for its citizens. Effectuation 
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of “PCA, 2005” in the provinces is a practical step in this direction. 

In this regard “District Consumer Protection Councils” and 

“Consumer Courts” are providing redressal against violation of the 

consumer rights. This research paper examines that, to what extent 

this existing legal frame work and institutional arrangements are 

protecting the “consumers” against the infringements of their rights 

and unfair treatment of sellers and providing them simple, 

inexpensive and speedy justice. Based on case study of the province 

of Punjab, this paper critically analyses the “Punjab Consumer 

Protection Act, 2005” at length and evolving jurisprudence regarding 

court‟s jurisdiction and consumer rights in the province of Punjab 

Consumer Protection: A Historical Overview: 

In the Indo Pak sub- continent consumer protection is not a new 

problem in the market place. This was, inter-alia, one of the 

prominent socio-economic problems inherited by the nation with 

independence in 1947”
2
.In Historical perspective, the problem has 

much deeper roots in the history of mankind such as “use of false 

balance” and “fabrication of weights and measures”, “using 

unstamped weights”, exploitation on the part of the trading 

community by charging “excessive prices” and providing 

“substandard goods and commodities” to the consumers. However, 

the remedial mechanism was not so good to cater the needs of the 

time. Due to the emerging challenges of the globalization the policy 

makers paid full attention to protect the interest of the public at large, 

and a new era of consumer protection appears have been dawned in 

India with the promulgation of “Consumer Protection Act, 

1986”.Indian Supreme Court also promoted the consumer protection 

rights in various land mark judgments. In case R.s Metals Pvt. Ltd v 

New India Assurance co. Ltd
3
 the National Commission observed: 

“The Consumer Protection Act provides cheap 

and quick redressal of genuine consumer‟s 
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grievances and it is a matter of paramount public 

importance that no person should misuse the 

remedies available under this Act for lodging 

false complaints on the basis of fabricated 

evidence and harass the persons who supply 

goods or render services”
4
. 

The “Supreme Court of India” also explained the object 

of Consumer Protection Law in these lines: 

“In fact the law [the law of consumer protection] 

meets long felt necessity of protecting the 

common man from such wrongs for which the 

remedy under ordinary law for various reasons 

has become illusory. The importance of the Act 

lies in promoting welfare of the society by 

enabling the consumer to participate directly in 

the market economy. It attempts to remove the 

helplessness of a consumer which he faces 

against powerful business, described as, a 

network of rackets or a society in which, 

produces have secured power to „rob the rest‟ and 

the might of public bodies which are degenerating 

into store house of inaction where papers do not 

more from are desk to another as a matter of duty 

and responsibility and for extraneous 

considerations leaving the common man helpless, 

bewildered and schoked”
5
. 

Indian Justice G.R. Luthra, regarding the significance of consumer 

protection rights in the developing countries in these words:
6
 

“In developing countries like India the need for a 

concept of consumer protection became 
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imperative on account of economic imbalances 

and inequalities, teeming population, high rate of 

illiteracy, shortages of essential commodities, 

adulteration, and black-marketing, under-

weighing, wide variations in the quality and 

prices of comparable products and a vast 

knowledge gap in consumer rights.”   

“During Colonial Era Government‟s economic policies in India 

were concerned more with protection and promoting the British 

interest than with advancing the welfare of the native population. 

Administration‟s primary preoccupation was with maintaining law 

and order, tax collection and defense, instead of natives”
7
. But, after 

the independence, however, witnessed a series of measures. The 

Indian Government enacted the various laws in the interest and 

protection of consumer in the form of, Industries, “( Development 

and Regulation) Act, 1951”
8
“The prevention of Food Adulteration 

Act , 1954”
9
, and “Essential Commodities Act , 1955”

10
,“The 

Companies Act, 1956”, “The Indian Standards Institution 

(certificate of marks) Act, 1956”. In 1969, on the recommendations 

of MIC, the Indians Parliament passed “Nionopolies and Restrictive 

Trade Act, 1969”. 

After the emergence of Pakistan, various laws relating to the 

protection of consumer rights were promulgated. In this connection, 

institutional redressal forums were established. Moreover, some of 

the legislations were adopted, which were enacted in the time of 

British India, in order to run the market economy in Pakistan. 

However, subsequent Governments in Pakistan were preoccupied in 

dispensing fundamental issues relating to the adaptation of 

Constitution and for settlement of newly arrived migrants in new 

Pakistan. Practically speaking, The Government failed to focus on 

the rights of the Consumer. Resultantly, “Consumers” and their rights 

were both neglected in that era. The first legislation “Monopolies and 



Journal of Law and Society Law College 

Vol. XLVIII, No. 71 University of Peshawar 

 July 2017 

    

 

6 
 

Restrictive Trade Practices (Control and Prevention) Ordinance, 

1970”
11

 was promulgated for the protection of consumer rights. “The 

Constitution of Islamic Republic of Pakistan, 1973” in the form of 

article 18(b) provides a guarantee that  

“It is the duty of the state to regulate trade, 

commerce or industry in the interest of free 

competition”.  

It is necessary to mention here that some of the statutory laws were 

also enacted in the form of “Price Control and Prevention of 

Profiteering and Hoarding Act, 1997”. With the passage of time 

Pakistan formulated various laws relating to health, food, electricity 

and power, telecommunications, and oil and gas sectors in the light 

of UN Guidelines which are set out below: 

“Governments should develop or maintain a 

strong consumer protection policy, taking into 

account the guidelines and relevant international 

agreements. In doing so, each Government should 

set its own priorities for the protection of 

consumers”.
12

 

In Pakistan at federal and provincial levels legislations have been 

promulgated such as “Islamabad Consumer Protection Act, 1995”, 

“NWFP Consumer Protection Act, 1997”, “Sindh Consumer 

Protection Ordinance, 2007” and “Punjab Consumer Protection Act, 

2005” for enforcement of the rights of the Consumers. Fundamental 

theme of these legislations is to provide expeditious and inexpensive 

justice and redressal of the grievances and to compensate a person 

having suffered damages on account of defective articles, deficient 

services and unfair trade practices. To invoke the jurisdiction under 

these legislations it is necessary that complainant must given a 

proper opportunity of hearing regarding his claims. 
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“At the international level United Nations has” adopted a set of 

guide lines for “consumer protection”. The fundamental object 

was explained in these words: 

“The draft guidelines represent an initial attempt 

to create an International framework within 

which national consumer protection Policies and 

measures can be worked out. They are also 

intended to assist the international community in 

its consideration of the Question of consumer 

protection policy and to further national 

Cooperation in this field”.   

These guidelines provides cogent basis for the “protection of 

consumer‟s rights. Since, the guidelines were passed in 1958, the 

ever growing concern for “Consumer Protection” was witnessed in 

Pakistan and other developing countries. However, the enactment of 

laws alone is not a solution for consumer problems unless such 

legislation is implemented by effective enforcement. It may also be 

pointed out that there should be an effective linkage between the law 

and the consumers so that quick and inexpensive justice could be 

taken to their doorsteps. Protection of consumer‟s rights is not a new 

phenomenon, but is still an evolving concept in today‟s globalized 

world. In English legal system, for instance the “Consumer 

protection” is tracked in the “Talmudic Legal Jurisprudence”
13

. 

The next section discusses the “Punjab Consumer Protection Act, 

2005” at length and its evolving jurisprudence regarding court‟s 

jurisdiction and consumer rights in the province of Punjab  

Consumer Protection law at a Glance 

Under the “Consumer Protection Act, 2005”, Consumer is defined as; 
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”consumer means any person or entity who, buys 

or obtains on lease any product for a 

consideration and includes any user of such 

product but does not include a person who 

obtains any product for resale or for any 

commercial purpose; or hires any services for a 

consideration and includes any beneficiary of 

such services”.14 

The Concept of Product-“Product has the same meaning as assigned 

to the word goods in the Sale of Goods Act, 1930, and includes 

products which have been subsequently incorporated into another 

product”.15 

The Concept of Services-“Services includes the provision of any kind 

of facilities or advice or assistance such as provision of medical, legal 

or engineering services but does not include–the rendering of any 

service under a contract of personal service; the rendering of non-

professional services like astrology or palmistry; ora service, the 

essence of which is to deliver judgment by a court of law or 

arbitrator”.16 

In FESCO vs. Sh. Jamil Ahmad
17

 it was held that: 

“Object of Punjab Consumers protection Act, 

2005 was to provide for protection and promotion 

of rights and interests of the consumer, speedy 

redressal of consumer complaints and for matters 

connected therewith…. Purpose of the act was to 

furnish speedy remedy to the consumer for the 

claim of damages on account of defective product 

or services… consumer who suffered damage had 

two options either to file complaint before the 

competent authority or file claim for damages”   
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CONSUMER PROTECTION COUNCIL: 

According to section 24 of the Act,  

“The Government shall set up a consumer 

protection council in the province of Punjab. The 

provincial consumer protection council collects 

such information and data as many is necessary in 

order to remove unreasonably dangerous products 

and faulty and detective services from trade or 

commerce 18 .This council has an adequate 

representation of consumers and association of 

trade, industry and services as the case may be, 

duly registered under the law for the time being in 

force. However, the representation of the 

consumers on the council, other than any ex-

officio members, shall not be less than 50% of its 

total membership”19. 

Jurisdiction of Consumer Court and Remedial Mechanism  

In the light of section 26 “the government is empowered to establish 

one or move separate consumer courts [for an area comprising one or 

more districts] to exercise jurisdiction relating to disposal of claims. 

The appointment of the consumer court judge is made in consultation 

with the Lahore high court”20. 

Jurisdiction of consumer courts-Section 27 of the Law provides that:  

 “The Consumer Court shall have jurisdiction to 

entertain complaints within the local limits of 

whose jurisdiction–(1) the defendant or each of 

the defendants, where there are more than one, at 

the time of filing of the claim, actually and 
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voluntarily resides or carries on business or 

personally works for gain; or (2) any of the 

defendants where there are more than one, at the 

time of the filing of the claim, actually and 

voluntarily resides, or carries on business, or 

personally works for gain; provided that in such a 

case the permission is granted by the Consumer 

Court or the defendants who do not reside, or 

carryon business, or personally work for gain, as 

the case may be, acquiesce in such institution; or 

(3) the cause of action wholly or in part arises.” 

In case of Standard Chartered Bank (Pakistan) Limited vs. 

Shafqat Ullah Tahir
21

 the  matter was relating to the jurisdiction of 

the consumer court over the financial institutions (Bank) the court 

observed that: 

“The Court had transgressed its powers and erred 

in law while assuming the Jurisdiction over the 

matter in hand and financial institutions (recovery 

of finance) Ordinance 2001 had precedence over 

the Consumer Protection Act 2005. ” 

In another case of Askari Bank vs. Irfan Ahmad Niazi
22

 matter was 

that “the complainant while getting activation of his new credit card 

was informed by the bank the transaction having been made by his 

old credit card which the complainant denied on the ground that the 

old credit card was lost”. The court held that: 

“Matter in question was between the financial 

institution (Bank) and its customer, which could 

only be taken up and decided by Banking Court 

as provided under section 7 (4) of financial 

institutions (recovery of finances) Ordinance 
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2001, Consumer Court had no jurisdiction to deal 

with the matter and had transgressed its powers 

and erred in law while assuming jurisdiction in 

the present matter” 

In this case of  Zaigham Imtiaz vs. Iqbal Ahmad Ansari
23

 “solar 

energy system installed by respondent was not working properly, 

which complaint was entertained by Consumer Court, respondent 

contended that complaint could not be entertained as complainant did 

not fall within definition of „Consumer‟ as he had used solar energy 

system for commercial purpose. Consumer meant person or entity 

who bought or obtained any product not for resale or any other 

commercial purpose constitutional petition in was dismissed in 

circumstances”.   

Resolution of Claims-The law provides a mechanism for the 

settlement of claims to an aggrieved party against the defendant in 

these words: 

“A consumer who has suffered damage, or 

Authority in other cases, shall, by written notice, 

call upon a manufacturer or provider of services 

that a product or service is defective or faulty, or 

the conduct of the manufacturer or service 

provider is in contravention of the provisions of 

this Act and he should remedy the defects or give 

damages where the consumer has suffered 

damage, or cease to contravene the provisions of 

this Act24.” 

In the response this notice, the manufacturer or service provider is 

required to submit his written reply within 15 days. It is mandatory 

that “a claim by the consumer or the authority shall be filed within 30 

days of the arising of the cause of action25. However, the court has 
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discretionary power to entertain such claims after 30 days, if it is 

satisfied that there was sufficient cause not filing the complaint 

within the specified period26. It is pertinent to mention here that the 

court shall not grant extension beyond a period of 60 days from the 

expiry of the warranty or guarantee period specified by the 

manufacturer or service provider and if no period is specified one 

year from the date of purchase of the products or providing of 

services”.27Moreover, The Law also facilitates the parties to settle 

the claims at pre-trial stages.28 

Redressal Mechanism of Disputes relating to  Products and 

services- “The consumer Court on the receipt of a claim relating to 

any products, forward a copy of  the claim to the defendant 

mentioned in the claim directing him to file written reply with in a 

period of fifteen days or such extended period not exceeding 15 

days”.29In light of clause (b) “the defendant is allowed to defend the 

allegations against him where the claims alleges that products are 

defective and do not confirm in accordance with the standards of 

industry. The court decides the dispute on the basis of evidences 

relating to the accepted industrial standards and by seeking expert 

evidence/opinion in this connection”.30It is pertinent to note that if 

the dispute cannot be resolved without the proper analysis/test of 

products in controversy, The court is bound to collect the sample of 

the product from the aggrieved party and sealed it accordingly and 

refers the sample to a laboratory for the purpose of examination and 

direct the laboratory to submit its report. In this context the court 

directs the claimant to “deposit required fee for payment to the 

laboratory for carrying out the necessary analysis or test. The fee so 

deposited by the claimant shall be payable by the defendant if the test 

or analysis support the version of the claimant”.31 

“If the claim relates to any services the consumer court shall forward 

a copy of such claim to the defendant within a prescribed time period 
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for the purpose of response against allegations in the written 

form”. 32  The court after examining the written statement and 

argument of the parties, proceeds to resolve the disputes on the basis 

of cogent evidence. It is important to mention here that “if the 

respondent does not deny the alleged allegation made in the 

complaint, the court settles the disputes on the basis of evidence 

brought into by the aggrieved party”. 33 “The court under the 

prevalent law is bound to decide the claim with a six month after the 

service of summons on the respondent”.34 

Case Law Development in Punjab: 

In case of Zia Ullah Malik vs. NadeemBai
35

, Justice Shahid Waheed 

interpreted the term consumer in these words  

“Consumer did not include a person or entity 

which obtained any product either for resale or 

for any commercial purpose. Firm  being  a  

“person”  fell  within  the  definition  of 

“consumer”  as  provided  in  S.2(c)  of  Punjab 

Consumer  Protection  Act,  2005”. 

In another case of Chairman Indus Motors Co Vs Muhammad 

Arshad
36

“consumer purchased brand new car and due to some 

manufacturing defect its gearbox leaked and the same was replaced 

by the manufacturer. The trial court decreed the case in favor of 

consumer and directed manufacturer to replace defective car with 

brand new one. The manufacturer raised the plea that such relief 

conferred unjust enrichment upon the consumer, because of increased 

value of new model and diminished value of purchased vehicle due 

to its continuous use by consumer as it did not have same impact and 

was liable to be treated differently”.  
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In “Regional Manager, Adamjee Insurance Company Ltd. Vs 

Presiding Officer, District Consumer Court, Lahore”
37

case “claim 

under an insurance policy filed before Consumer Court. Court 

observed that claim of the policyholder fell under S. 122(1)(a) of 

insurance ordinance 2000, as the said provision created an exclusive 

remedy in respect of claims based on insurance policies. Insurance 

Ordinance, 2000, as a competent Federal Legislation prevailed over 

conflicting Provincial Legislation under Art. 143 of the Constitution 

and even otherwise provisions of a special law on a subject excluded 

the application of a general law to such subject. It was held that suit 

filed by the policyholder before the Consumer Court was not 

maintainable”. 

The Court observed that  

“Trial Court was correct to hold that consumer 

was supplied a defective car by manufacturer and 

that its repair by dealership diminished its value 

so as to deprive the consumer of brand new car 

that he had purchases. Consumer demanded 

replacement of repaired vehicle after signing 

customer‟s satisfaction report under protest. 

Manufacturer was liable for defective 

construction of gearbox housing and for breach of 

warranty by consequent repair that engine 

installation and gearbox assembly remained in 

original condition. Manufacturer‟s liability had 

arisen under the provisions of Ss. 6 and 8 of 

Punjab Consumer Protection Act, 2005. High 

Court directed the consumer to return his 

purchased vehicle to manufacturer who would 

forthwith refund the full price thereof received 

from consumer. High Court further directed that 

in case consumer did not return the vehicle to 
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manufacturer he would lose his right of receiving 

accrued profit on the price paid, resultantly 

judgment passed by Trial Court was modified. 

Appeal was dismissed accordingly” 

In case of “Muhammad Aslam vs. General Manager Pioneer 

Pakistan Seed Limited, Lahore”
38

 Court observed that: 

“Although section 30of the Punjab Consumer 

Protection Act, 2005provides procedure to be 

adopted by the Consumer Court do indicate the 

production of evidence but neither the concept of 

framing of issues on the basis of divergent 

pleadings of the parties nor specific procedure for 

recording of evidence has been provided with 

regard to the proceedings to be taken by the 

Consumer Court. Further opining that it is high 

time that the Act be suitably amended by 

inserting the provisions in Section 30 enabling the 

Consumer Court to frame issues on the basis of 

divergent pleadings of the parties and to provide 

ample opportunity to the parties concerned to 

produce their evidence on the issues and then to 

decide the same after giving issue-wise findings 

after consideration of the evidence available on 

record”. 

In  another case of “Sayyed Hanan Khalid Gillani Vs  District Judge  

Presiding Officer District Consumer Court, Multan”
39

 

The facts of the case were that “a dispute between the parties was 

with regard to supply of chicks.  In this connection a consumer 

alleged that supplier did not supply him the chicks of grade “A” for 
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which payment was made to him. The High Court set aside the order 

passed by trial court” and observed that: 

“Under section 2(j) of Punjab Consumers 

Protection Act, 2005, The word “Animals “has 

been used in its generic / general sense, The word 

“Plants “or natural fruits and other raw products 

are also Used with same reference .This 

definition has not specifically been Confined nor 

it is further elaborated whether it applies only to 

Quadruped or birds having two legs and feathers. 

As the word  “ Animal “ is used un general sense 

, therefore , as discussed above, Birds includes 

the same and the agreement reached between 

Petitioner and respondent for the supply of chicks 

does not fall within the meaning of supply of any 

product” 

In Allama Iqbal Open University Vs Irfan Boota And Other
40

 case 

 In this case “the Faisalabad Consumer Court awarded compensation 

of Rs. 20,000 to complainant against the University, because student 

was declared failed by the university as his assignment was not sent 

to the Controller of Examination. The university file an appeal in the 

High Court against this award” on the ground that the student is not a 

„Consumer‟ in the light of PCA, 2005. And court observed that:  

 “The appellant is an educational institution and 

cannot be described to be undertaking any 

commercial activity. The definition of the term 

“consumer” particularly its clause 2 (c) visualizes 

hiring the services for a Consideration which 

concept is not attracted in the matter in which a 

Student submits an application for appearing in 
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any examination To be conducted by an 

educational institution,………………. ,it can be 

said that the function of conducting examination 

evaluating answer papers , publishing results etc . 

is not covered by the definition of „ service „ as 

occurring in section 2(c) Of the Act of 1987 . The 

respondent complainant was not a consumer and 

therefore, the Consumer Court had no jurisdiction 

to grant relief in this matter”  

Chief Executive Fesco Vs Nayyab Hussain
41

In this case “application 

for installation of electricity supply meter was submitted to WAPDA 

and WAPDA did not issue demand notice. In this regard WAPDA 

took the plea that complainant could not be provided electric 

connection due to non – framing of Electrification scheme for the 

area in dispute and therefore the Consumer Court had no jurisdiction 

to entertain complaint as complainant was not a consumer and no 

services had been rendered to him and that WAPDA was ready to 

provide electric connection to complainant on payment of its capital 

cost, which he had not paid”. Court observed in this case that: 

“In order to invoke jurisdiction of Consumer 

court, complainant had First to qualify to be a 

“consumer” the complainant would not qualify 

To be a consumer in absence of any service being 

availed by him and Payment of consideration in 

return for such service to WAPDA and No 

electric energy was being supplied to 

complainant, thus no service were being availed 

by him and he was not a Consumer under Punjab 

consumer Protection Act, 2005. Hence complaint 

for being not maintainable was dismissed in these 

circumstances” 
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New Development: 

“Punjab Consumer Protection (Amendment) Bill, 2016 is under 

consideration for approval. Wherein the Amendment in Section 28 of 

Act of 2005 has proposed after the words “providing of services” the 

following proviso shall be inserted”: 

“Provided further that the consumer court shall 

appoint and get technical report from an 

independent technical/specialist in the relevant 

field before deciding any claim against 

Automobile, Electronics and Pharmaceutical 

companies. 

Conclusion and Recommendations: 

The PCA, 2005, a land mark instrument in the legislative history of 

Punjab, appears to have been drafted keeping in view the problems 

faced by the consumer in contemporary scenario.“Consumer 

protection law is said to be laid down with the aim of empowering 

consumers, and the objectives are understood to be consumer 

welfare, access to justice and participation in governance”
42

. A 

unique redressal mechanism has been established under the Act to 

offer quick and inexpensive justice. The case law development will 

act as instrumental force to encourage consumer. The establishment 

of consumer courts and council shall empower the consumer of the 

Punjab province about their rights against faulty, defective and 

substandard products and services etc. The enactment and 

implementation of the Act 2005 has certainly propelled the private 

and public corporate sections in Punjab to regulate themselves in the 

broader consumer interest. The research paper has focused on the 

various non-legal measures for “consumer protection” like 

“consumer education”, “consumer boycotts”, “consumer 

representation and international co-ordination”. Last but not the least, 
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there is a need for wholesome change in the legislative attitude and 

governmental policies concerning the enactment and the 

implementation of law to protect the consumer rights. In this context, 

the researcher endorsed the comments of Martin Lee in these words:   

“It is often the most vulnerable consumers and 

the poorest among us who have to bear the brunt 

of the adverse effects of consumer injustice and 

lack of consumer rights…..which must 

necessarily be closely linked with human 

rights…..the meaningful involvement and active 

participation of people from all sectors of society, 

particularly the rural poor, must be sought and 

encouraged in the formation and functioning of 

consumer groups. Only then will the consumer 

movement in the Third World become a force to 

be reckoned with 43.” 

Following recommendations are suggested to create awareness about 

the consumer protection laws in the province of Punjab  

1. It is the duty of Government to provide adequate consumer 

education to the society, inter-alia, with the object of 

protecting them from unscrupulous traders and uniform trade 

practices. 

2. The media has to play a significant role in imparting 

consumer information and spreading education. 

3. There is a need to include consumer education in academic 

curriculums of the legal and commerce education 

4. There is a need for consumer representation and lobbying to 

get suitable laws enacted for the betterment of the citizens. 
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5. Awareness programmes like conferences, workshops and 

seminars should be conducted in collaboration with national 

and international agencies at college and university levels.   
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